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Important information and disclaimer
This guide is for adviser use only and is not intended for general distribution.
It has been prepared by Nippon Life Insurance Australia and New Zealand Limited, trading as Acenda and is intended as a reference guide for advisers. The product information contained in this guide should be read in conjunction with the Acenda Insurance and Acenda Insurance (Super) Product Disclosure Statement (Insurance PDS) issued by the Insurer, and for Acenda Insurance (Super), please also read the Smart Future Trust - Retail Insurance in Super: for Acenda Insurance Super Product Disclosure Statement (Super PDS) issued by the trustee, Equity Trustees Superannuation Limited, and the applicable Policy Documents.
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[bookmark: _Toc106894521][bookmark: _Toc207789413]About this Guide
[bookmark: _Toc492543952]
Any advice and information in this publication is of a general nature only. It is solely for use by financial advisers and any distribution of the publication in its entirety to clients is prohibited. Acenda and the Nippon Life Group do not accept any liability which arises as a result of dissemination of this publication to clients by financial advisers or a client’s reliance on this publication. 
[bookmark: _Toc492543953]The information in this publication is correct and current as at the date of issue. The opinions constitute Acenda’s judgement at the time of issue and are subject to change. Before advising a client, advisers should consider what is in their client’s best interests and ensure the advice they provide is appropriate for their client’s personal objectives and needs. 
Please use Acenda as the brand name in all communications where Nippon Life Insurance Australia and New Zealand Limited is the relationship holder, issuer or product manager. Nippon Life Insurance Australia and New Zealand Limited is the legal entity which issues the insurance products and is referenced in disclosure. 
[bookmark: _Toc492543954]Please read the relevant Product Disclosure Statements (PDSs) and, if applicable, any supplementary PDS. These documents will help you understand the different products, how they work and decide if they are appropriate for your client. 
[bookmark: _Toc492543955]The PDSs that are relevant are:
· [bookmark: _Toc492543956][bookmark: _Toc492543957]For Acenda Insurance and Acenda Insurance (Super) – Acenda Insurance and Acenda Insurance (Super) Product Disclosure Statement (Insurance PDS), issued by the insurer, Acenda.
· For Acenda Insurance (Super) – please also read the Smart Future Trust - Retail Insurance in Super: for Acenda Insurance Super Product Disclosure Statement (Super PDS) issued by the Trustee, Equity Trustees Superannuation Limited.



[bookmark: _Toc106894522][bookmark: _Toc207789414]Why choose Acenda

[bookmark: _Toc106894523][bookmark: _Toc207789415]Acenda history 
As a market leader in life insurance, Acenda provides long-term, sustainable insurance to customers. 
Year after year, Acenda has won various insurance industry awards, ranging from Best Claims Team to innovation, and Best Customer Service team to Best Product.
Acenda is a specialised life insurance business. Since 2016, MLC Life Insurance has been 80% owned by Nippon Life Group and 20% owned by National Australia Bank Limited. Following the completion of a global transaction, which is subject to regulatory approvals, Nippon Life Group will become the ultimate 100% owner of our company. The completion of the transaction is expected to occur later in 2025. 
The Australian-led and managed business aims to leverage Nippon Life’s global presence. Founded in 1889 and based in Osaka, Japan, Nippon Life Group ($741 billion in assets) is one of the world’s leading life insurers, with 15 million customers and an unwavering customer-focused culture, alongside Acenda’s significant experience in understanding and meeting the insurance needs of everyday Australians since 1886.

[bookmark: _Toc106894524][bookmark: _Toc207789416]Awards 
Acenda’s industry awards demonstrates its commitment to providing customers with market-leading life insurance solutions, services and experiences. They underpin Acenda’s ambition to be Australia’s leading and most trusted life insurer.
	Year
	Award organisation
	Award category

	2025
	ALUCA Life Insurance Excellence Awards
	Winner:
· Claims Team Award
· Customer Service Team
· Partnership Impact Team Leadership

	2024
	ALUCA Life Insurance Excellence Awards
	Winner:
· Claims Team Award
· Customer Service Team
· Partnership Impact Team

	
	WeMoney
	Winner:
· Outstanding Claims Experience (Life Insurance)
· Outstanding Claims Experience (Income Protection)
· Best for Quality (Life Insurance)

	2023
	Money Magazine
	Winner:
· Health and Wellness Cover of the Year

	
	ALUCA Life Insurance Excellence Awards
	Winner:
· Claims Team Award

	2022
	Plan for Life Health & Wellness Excellence Awards
	Winner:
· Overall Health and Wellness Excellence – Vivo
· Innovation in the Health and Wellness category – Vivo
· Program Coverage Award 
· Physical and Mental Health Support Award





[bookmark: _Toc106894525][bookmark: _Toc207789417]Claims philosophy
[bookmark: _Hlk70929181]Acenda understands that making a claim is usually a time of uncertainty and instability for their customers. Their claims philosophy is to support customers through their time of need in an efficient, honest, and fair manner. 
Acenda are always here for customers at claim time and they recognise that every customer has a genuine need. Their team of claims assessors and support staff approach clients with integrity, fairness and compassion.
Acenda strives to make the right decisions in a timely, consistent, professional and empathetic way.
Acenda’s Case Consultants are encouraged and empowered to tailor their assessment approach to the needs of the customer.
[bookmark: _Toc106894526][bookmark: _Toc207789418]Worldwide insurance
Acenda’s insurance travels with you, which means you’re covered 24 hours a day, anywhere in the world.
Note: If you’re on claim, Acenda Income Assure and Acenda Income Assure+ benefits will end when you have been outside of Australia for three continuous months unless Acenda is satisfied you are unable to return to Australia, based on medical evidence and solely due to sickness or injury you are unable to return to Australia. 
[bookmark: _Toc106894527][bookmark: _Toc207789419]Choosing your insurance
Acenda offers a range of insurances you can choose from to meet your personal and business needs.
The flexible design of Acenda’s products means you can protect your lifestyle, family and business.
Acenda actively looks for the most cost- and tax-effective ways for customers to purchase their insurance. Because of this, Acenda gives you two ways to package your insurance:
· Outside superannuation (super) through Acenda Insurance (AI)
· [bookmark: _Toc492543960][bookmark: _Toc106894528]Inside super through either Acenda Insurance (Super) or Acenda Insurance (Wrap or SMSF) (

Keeping your insurance up to date and the Guarantee of upgrade 
Acenda continuously looks for ways to improve the features and benefits of the Acenda Insurance and Acenda Insurance (Super) product suite to give you better protection. 
Whenever Acenda improves the features and benefits of Acenda Insurance and Acenda Insurance (Super) and those improvements don’t increase your premiums, Acenda will upgrade the terms of your policy. Acenda pioneered this upgrade guarantee in the market and continues to lead the market by: 
· Applying upgrades immediately, so you don’t have to wait until the next policy anniversary to receive the upgrade benefits.
· Clearly communicating to you the impact of the upgrades to your cover.
· Should a situation arise where you are disadvantaged by the application of a policy term that has been changed under the Guarantee of upgrade since your policy started, then Acenda will instead apply the prior version of that term that is most advantageous to you.
We recommend Acenda Insurance and Acenda Insurance (Super) product suite to you for the following reasons:
· Unique and contemporary product features 
· Flexible product structuring and flexible premium payments
· Acenda’s upgrade philosophy that ensures the insurance cover is always up to date, and
· Acenda’s financial strength and reputation in the market for paying claims.
[bookmark: _Toc106894529][bookmark: _Toc207789420][bookmark: _Hlk74743751]Health and wellness offerings
Acenda’s award winning health and wellness program, Vivo, is a holistic health, wellness and recovery program that provides care and support through life’s journey. It is available at no additional cost to anyone insured by Acenda, or for members whose employer/super fund has a partnership with Vivo. 

If you have a Body Mass Index (BMI) within an applicable range, you may be eligible for a lifetime discount of 7.5% on any Life, TPD or Critical Illness covers (and all options).

	
Important

Insurance in super
If the life insured has insurance in super, their insurance is arranged by the super trustee on their behalf and the insurance is owned by the trustee.
At claim time, Acenda pays the insurance benefit to the trustee and the trustee then releases the benefit to the life insured. The trustee can’t release the benefit until the life insured has met a ‘condition of release’. The conditions of release for insurance under super law are: 
· death 
· terminal medical condition 
· temporary incapacity, and 
· permanent incapacity. 






[bookmark: _Toc207789421]Acenda lump sum insurance

	[bookmark: _Toc106894530][bookmark: _Toc207789422]Life Cover insurance

	Acenda Life Cover insurance will pay a lump sum benefit if you were to die or you’re diagnosed with a terminal illness to help protect you and your family’s financial needs at the time of need. Life Cover insurance will expire on the Review Date after your 100th birthday. 
Flexible ownership options
Acenda Insurance and Acenda Insurance (Super) allows you to bundle Life Cover, Critical Illness (CI) and Total and Permanent Disability (TPD) insurance, and to split the ownership of policies between individual(s) and superannuation funds through flexible connected benefit structures.

	Benefits available under Life Cover insurance

	Life Cover Benefit
	If you die while Life Cover insurance is in force, Acenda will pay the Life Cover lump sum benefit.

	Terminal Illness Benefit
	Acenda will pay the Life Cover lump sum benefit if you’re diagnosed with a Terminal Illness and the Terminal Illness will lead to death within 24 months. 

	Specific Accidental Injury Benefit
	Acenda will pay your Life Cover benefit up to a maximum of $2 million if you lose the use of your limbs or sight, depending on the nature and severity of your injury. 

	Advance Death Benefit
(Acenda Insurance only)
	To help with any urgent costs such as funeral expenses in the event of your death, Acenda will make an advance payment of $20,000.
Not available if the policy is owned by a superannuation trustee.

	Financial Planning Benefit
(Acenda Insurance only)
	Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.
Not available if the policy is owned by a superannuation trustee.

	Features available under Life Cover insurance

	Increases without further medical evidence
	Life Cover insurance can be increased without further medical evidence in certain circumstances when personal and business events happen in the future as defined in the Insurance PDS.

	Economiser
	You can request that Acenda freeze your Life Cover insurance stepped premium if you’re aged 30 or over. The amount you pay then stays the same while your benefit will reduce each year.

	Increases without further medical evidence for TPD and Critical Illness
	The Total and Permanent Disability (TPD) and Critical Illness insurance options allow you to protect yourself and your family in the future by allowing you to increase your insurance cover once a year, subject to certain events, without the need to provide further medical evidence.



	Interim Accident Cover
	Acenda provides you with insurance cover whilst your application is being considered. 
If you applied for Life Cover for yourself or another life insured, and the insured dies within 12 months because of a bodily injury caused by accidental means during the term of the insurance, you’ll receive the lowest of:
· $1 million
· The benefit you applied for, or
· The benefit Acenda would allow under its assessment guidelines.
The cover takes effect upon Acenda receiving a fully completed application & personal statement.  If your application is submitted electronically, Interim Accident insurance will start upon submission. The Interim Cover is valid for up to 90 days while the application is being assessed or earlier if Acenda advises you that your Interim Accident insurance has ended.

	Inflation Proofing
	The minimum increase to the sum insured at any one Review Date will be the greater of the increase in CPI or 5%.

	Cover Bounce-back
	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).

	Options available under Life Cover insurance

	Terminal Illness Support Insurance
	Acenda will pay the lesser of $250,000 and 50% of the Life Cover insurance benefit as a lump sum if you’re diagnosed with a Terminal Illness and survive 30 days after you’ve told Acenda. The Terminal Illness Support insurance benefit is in addition to any terminal illness benefit paid as part of your Life Cover insurance. If Acenda pays you a Terminal Illness Support benefit, you won’t have to return this benefit if you survive the Terminal Illness.

	Business Safeguard Option
	Life Cover insurance can be increased for certain business purposes by up to the lesser of three times the original insurance benefit and $15 million without providing further medical evidence.
Not available if the policy is owned by a superannuation trustee.

	Options and features available as Extensions to the Life Cover insurance

	Acenda Insurance and Acenda Insurance (Super)’s extension option allows an insurance benefit to be attached to another insurance benefit. You’ll pay less for this structure than stand-alone insurance because a claim payment will reduce the insurance to which it is attached. This means, when a claim is paid, your remaining insurances will be reduced (exception: see under Double CI and Double TPD benefits). 
The insurance benefits you can purchase as extensions are:
· TPD, and
· Critical Illness insurance.


	[bookmark: _Toc310323344]Total and Permanent Disability (TPD) insurance

	You can add further value to your lump sum cover by having TPD insurance as an extension benefit to the Life Cover insurance. 
This insurance pays a lump sum if you suffer a total and permanent disability.
How TPD is defined depends on whether you choose to have an Any Occupation, Own Occupation or Severity TPD definition. The definition of TPD will change to Loss of Independence following the Review Date after you turn 65.
In certain circumstances, Acenda has a three-month waiting period for assessing eligibility for TPD benefits. 
Total and Permanent Disability Benefit
Acenda will pay up to $5 million for certain professional occupations, or $3 million for other occupations, if you become Totally and Permanently Disabled while insured. The complete of the applicable definition of TPD must be met for the benefit to be payable.
Partial Payment Benefit (Acenda Insurance only)
Acenda will pay the lesser of $500,000 and 25% of your TPD insurance benefit as a lump sum if you lose the use of one limb or sight in one eye.
Not available if the policy is owned by a superannuation trustee.
Increases without further medical evidence
TPD insurance can be increased without further medical evidence in certain circumstances when personal and business events happen.
Financial Planning Benefit (Acenda Insurance only)
Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.
Economiser feature
You can request to freeze your TPD insurance stepped premium if you’re aged 30 or over. The amount you pay then stays the same while your benefit will reduce each year.
Cover Bounce-back feature
After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).
12-month Life Cover Buy Back Option
The 12-month Life Cover Buy Back Option allows you to repurchase your life insurance 12 months after a full TPD benefit is paid for a given definition of Total and Permanent Disability without the need to provide any health or other evidence to Acenda.
14-Day Life Buy Back - TPD Option
The 14-Day Life Buy Back Option allows you to repurchase your life insurance 14 days after a full TPD benefit is paid for a given definition of Total and Permanent Disability without the need to provide any health or other evidence.
Double TPD Option
If you live for 14 days following a full TPD claim, the Double TPD Option will automatically restore your Life Cover insurance to the same amount as the TPD insurance amount paid. Acenda will also waive the premium for the restored Life Cover insurance up to age 65.
Business Safeguard Option
TPD insurance can be increased for certain business purposes by up to the lesser of three times the original insurance benefit and $5 million for professional occupations, or $3 million for other occupations, without providing further medical evidence.
Not available if the policy is owned by a superannuation trustee.


	[bookmark: _Toc310323347]Critical Illness insurance

	Further protection can be provided by adding Critical Illness cover as an option. Acenda’s Critical Illness insurance provides a lump sum on you being diagnosed with a specific critical illness event such as cancer, heart attack or stroke. The Critical Illness Insurance Standard cover provides the full benefit for five critical illness conditions and Acenda’s Critical Illness Plus cover provides the full benefit for 42 critical illness conditions. Under the Critical Illness Plus cover you can also elect to have cover for 19 partial critical illness conditions with the Extra Benefits Option. 
Child Support Benefit (Plus only)
When you hold Critical Illness Plus cover of $100,000 or more, Acenda will pay a lump sum of $10,000 if your Child dies or the first time your Child has a Child Support Benefit Condition as explained in the Insurance PDS.
Increases without further medical evidence (Plus only)
You can apply to increase your Critical Illness insurance without further medical evidence when certain personal and business events happen.
Financial Planning Benefit
Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.
Economiser feature
You can request to freeze your Critical Illness insurance stepped premium if you’re aged 30 or over. The amount you pay then stays the same while your benefit will reduce each year.
Cover Bounce-back feature
After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).
12-month Life Cover Buy Back Option
12 months after Acenda has paid the full Critical Illness insurance benefit, you can apply to restore your Life Cover insurance by the same amount as the benefit paid.
Double Critical Illness Option (Plus only)
If you live for 14 days following a full Critical Illness claim, Acenda’s Double Critical Illness Option will automatically restore your Life Cover insurance to the same amount as the Critical Illness insurance amount paid. Acenda will also waive the premium for the restored Life Cover insurance up to age 65.
Critical Illness Buy Back Option (Plus only)
12 months after Acenda has paid the Critical Illness insurance benefit including partial benefits, you can apply to restore your Critical Illness insurance by the same amount as the benefit paid.
Extra Benefits Option – Partial Benefits (Plus only)
This option is only available to you when you have Acenda’s Critical Illness Plus. If you suffer one of the additional partial critical conditions, Acenda will pay a proportion of the Critical Illness insurance benefit.
The partial payment for these conditions is 20% of the Critical Illness insurance benefit subject to the maximum partial benefit payable (from $20,000 up to $200,000 for selected conditions). This benefit is only payable if it’s at least $10,000.
Your Critical Illness insurance will be reduced by the amount of any partial benefit payment made for these additional critical conditions. You can only claim once from Acenda for each partial critical condition.
Business Safeguard Option
You can apply to increase your original Critical Illness insurance for certain business purposes by up to the lesser of three times the original insurance benefit and $2 million without providing further medical evidence.





	Accidental Death insurance

	If you die due to an accident and your death occurs within 180 days of the accident, Accidental Death insurance will pay a lump sum to help look after your family’s financial needs. 
Accidental Death insurance is closed to new customers from 1 November 2019. Existing policy holders can still alter their Accidental Death Benefit sum insured and move ownership of their policy from a superannuation to a non-superannuation structure.

	Included benefits

	Accidental Death Insurance
	This insurance pays a lump sum in the event of your death due to an accident and your death occurs within 180 days of the accident. You can apply for as much Accidental Death insurance as you require. Special terms may apply for amounts above $15 million.

	Financial Planning Benefit
(Acenda Insurance only)
	Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.
Not available if the policy is owned by a superannuation trustee.

	Cover Bounce-back feature

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).





	[bookmark: _Toc106894531][bookmark: _Toc207789423]Total and Permanent Disability (TPD) insurance 

	If you are diagnosed as being totally and permanently disabled and unlikely ever to work again, TPD insurance provides a lump sum to help look after your family’s financial needs.
How TPD is defined depends on whether you choose to have an Any Occupation or Own Occupation TPD definition. The definition of TPD will change to Loss of Independence following the Review Date after you turn 65.
However, if you hold TPD as an extension to Critical Illness insurance, your TPD insurance ends at your Review Date after you turn 65. This is because Loss of Independence is available as a separate critical condition under Critical Illness insurance.
Acenda will pay a TPD benefit if you have a disability caused by sickness or injury and as a result of your disability you have been completely unable, and are unlikely ever to be able, to work according to your occupation definition at the time of claim, and these circumstances have existed continuously. In certain circumstances, Acenda has a three-month waiting period for assessing eligibility for TPD benefits. 
Acenda provides a maximum TPD sum insured for Any and Own Occupation up to $5 million for certain professional occupations such as surgeons, accountants and solicitors, or $3 million for other occupations.

	TPD insurance settings

	Own Occupation
	If you choose Own Occupation, then Acenda will assess you as Totally and Permanently Disabled  if you’ve been completely unable to work for a continuous 3 month period at your own occupation and at the end of that continuous 3 months you’re unlikely ever again to be able to work in your own occupation. This means you may be eligible for your TPD insurance benefit if you cannot work in your own occupation, even if you may be able to work in another occupation. You’ll be charged a higher premium if you choose Own Occupation. Not all occupations are eligible for this definition. ’Unlikely ever again’ includes having regard to, but is not limited to, the prospect of improvement after treatment or rehabilitation recommended by a Doctor and which the Life Insured could reasonably be expected to undertake.
Note: This definition is not available if the insurance is inside super or if the policy is owned by a superannuation.

	Any Occupation 
	If you choose Any Occupation, Acenda will assess you as Totally and Permanently Disabled if you’ve been completely unable to work for a continuous 3 month period at any occupation you are reasonably suited to by way of education, training or experience, and at the end of that continuous 3 months you’re unlikely  ever again to be able to work, taking into account not only your occupation, but also any occupation for which you are reasonably suited to by way of education, experience or training. For insurance inside superannuation you also need to meet the Superannuation Industry (Supervision) Act condition of release for permanent incapacity Acenda’s Any Occupation TPD definition has a 25% earnings criteria (outside super only). This provides a full benefit if you become Totally and Permanently Disabled and your earnings capacity is permanently reduced to 25% or less of your pre-TPD income. 
’Unlikely ever again’ includes having regard to, but is not limited to, the prospect of improvement after treatment or rehabilitation recommended by a Doctor and which the Life Insured could reasonably be expected to undertake.

	TPD Severity insurance

	TPD Severity insurance allows you to structure your TPD insurance more economically. It provides choice and flexibility, as the TPD Severity insurance is taken in addition to Any Occupation and/or Own occupation TPD insurance.  
This structure allows for the sums insured for the different TPD insurance types to be tailored to suit your needs and budget.
The TPD Severity insurance is payable when the criteria for its definition are met. The life insured must satisfy: 
· When the life insured reaches maximum medical improvement and is assessed to have either 
· at least 30% Whole Person Impairment (WPI); or 
· a permanent score of greater than 30% on the Psychiatric Impairment Ratings Scale (PIRS), due to a psychiatric disorder that has been diagnosed by a psychiatrist and is defined in the Diagnostic and Statistical Manual of Mental Disorders, current as at the date of diagnosis
and
· As the date they’re assessed, is unable to work and is unlikely to ever again be able to work at any occupation they are reasonably suited to by way of education, training or experience. 
It is possible for a claim to be paid under the Any Occupation or Own Occupation TPD insurance even if the life insured does not meet the TPD Severity definition. In that case, the TPD Severity insurance would continue, with premiums payable.

	TPD Optimiser
	This feature allows you to apply for your TPD insurance using both Any and Own Occupation definitions. The Any Occupation part of your TPD insurance is held inside super. The Own Occupation part of your TPD insurance is held outside super.
The total cost for your TPD Optimiser insurance is equivalent to Own Occupation TPD insurance. 
The premiums will be split and consist of: 
· the Any Occupation part, which will be paid through your Acenda Insurance (Super) policy or Acenda Insurance (Wrap or SMSF) policy, and
· the Own Occupation part, which will be paid through your Acenda Insurance policy (outside super).


	Benefits available under TPD insurance

	Total and Permanent Disability Benefit
	Acenda will pay up to $5 million for certain professional occupations, or $3 million for other occupations, if you become totally and permanently disabled while insured. The complete definition of TPD must be met for the benefit for a given definition to be payable.

	Partial Payment Benefit 
(Acenda Insurance only) 
	Acenda will pay the lesser of $500,000 and 25% of your TPD insurance benefit as a lump sum if you lose the use of one limb or sight in one eye.
Not available if the policy is owned by a superannuation trustee.

	Death Benefit
(TPD stand-alone only)
	If the TPD stand-alone benefit isn’t payable because you die within 14 days of becoming TPD, Acenda will pay a death benefit of $5,000.

	Financial Planning Benefit 
(Acenda Insurance only)
	Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.
Not available if the policy is owned by a superannuation trustee.

	Features available under TPD insurance

	Increases without further medical evidence
	You can apply to increase your TPD insurance without further medical evidence when certain personal and business events happen.

	Economiser
	You can request to freeze your TPD insurance stepped premium if you’re aged 30 or over. The amount you pay then stays the same while your benefit will reduce each year.

	Inflation Proofing
	The minimum increase to the sum insured at any one Review Date will be the greater of the increase in CPI or 5%.

	Interim Accident Cover
	Acenda provides you with insurance cover whilst they consider your application. 
If you applied for TPD cover for yourself or another life insured, and the insured is Totally and Permanently Disabled as a result of a bodily injury caused by accidental means during the term of the insurance, you’ll receive the lowest of:
· $1 million
· The benefit you applied for, or
· The benefit Acenda would allow under its assessment guidelines.
The cover takes effect upon Acenda receiving a fully completed application & personal statement. If your application is submitted electronically, Interim Accident insurance will start upon submission. The Interim cover is valid for up to 90 days while the application is being assessed or earlier if Acenda advises you that your Interim Accident insurance has ended.

	Cover Bounce-back

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).

	Options available under TPD insurance

	Double TPD Option
(Life Cover Buy Back with Premium Waiver)
	If you live for 14 days following a full TPD claim, the Double TPD Option will automatically restore your Life Cover insurance to the same amount as the TPD insurance amount paid. Acenda will also waive the premium for the restored Life Cover insurance up to age 65.

	12-month Life Cover Buy Back Option (extension only) 
	The 12-month Life Cover Buy Back Option allows you to repurchase your life insurance 12 months after a full TPD benefit is paid for a given definition of TPD, without the need to provide any health or other evidence to Acenda.

	14-day Life Buy Back Option
(Extension only)
	The14-day Life Cover Buy Back Option allows you to repurchase your life insurance 14 days after a full TPD benefit is paid for a given definition of TPD, without the need to provide any health or other evidence.

	Business Safeguard Option
	The original TPD insurance can be increased for certain business purposes by up to the lesser of three times the original insurance benefit and $5 million without providing further medical evidence.
Note: The Revenue protection (Key Person) insurance is not available inside super or if the policy is owned by a superannuation trustee.



	[bookmark: _Toc106894532][bookmark: _Toc207789424]Critical Illness insurance

	Critical Illness insurance helps protect your finances if you become critically ill and you have to cope with additional expenses. You can apply for Critical Illness insurance as an extension to Life Cover insurance or as stand-alone insurance. It can be purchased under Acenda Insurance only (outside of super).
Note: This Insurance is not available if the policy is owned by a superannuation trustee.
Critical Illness Conditions covered 
Acenda covers 42 Critical Illness conditions, including cancer, heart attack, coronary bypass surgery and stroke. Each critical condition is defined in the Insurance PDS. An appropriate Specialist and the Acenda medical adviser must both agree that the definition for that condition has been fully met. In the case of a surgical condition, confirmation that the surgery has been performed will be required by Acenda.

	Types of Critical Illness insurances 

	Critical Illness Plus
	Provides benefits for an extensive range of critical conditions and additional options. The full list of conditions covered is explained in the Insurance PDS.

	Critical Illness Standard
	Provides benefits for the most common critical conditions with fewer additional options than Critical Illness Plus, at a lower cost.

	Benefits available under Critical Illness insurance

	[bookmark: _Toc492543962]Death Benefit
(Critical Illness Plus Stand-alone Only)
	If the Critical Illness Plus stand-alone benefit isn’t payable because you die within 14 days of suffering a critical condition, Acenda will pay a benefit of $5,000.

	[bookmark: _Toc492543961]Child Support Benefit 
(Critical Illness Plus only)
	When you hold Critical Illness Plus Plan with $100,000 of cover or more, Acenda will pay a lump sum of $10,000 if your Child dies or the first time your Child has a Child Support Benefit Condition as explained in the Insurance PDS.

	Financial Planning Benefit
	Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.

	Features available under Critical Illness insurance

	Increases without further medical evidence 
(Critical Illness Plus only) 
	Critical Illness insurance can be increased without further medical evidence in certain circumstances when personal and business events happen as defined in the Insurance PDS.

	Economiser
	You can request to freeze your Critical Illness insurance stepped premium if you’re aged 30 or over. The amount you pay then stays the same while your benefit will reduce each year.

	Inflation Proofing
	The minimum increase to the sum insured at any one Review Date will be the greater of the increase in CPI or 5%.

	Interim Accident Cover
	Acenda provides you with insurance cover whilst they consider your application. 
If you applied for Critical Illness cover for yourself or another life insured, and the life insured is diagnosed with one of the following critical conditions, as a result of a bodily injury caused by accidental means during the term of the insurance:
· coma – with specified criteria1
· major burns – of specified severity1
· major brain injury – of specified severity1
· blindness – of specified severity1
· paralysis – permanent and of specified severity1, or
· loss of independence – of specified severity

you’ll receive the lowest of:
· $600,000
· the Critical Illness Benefit you applied for, or
· the Critical Illness Benefit Acenda would allow under its assessment guidelines.
The cover takes effect upon Acenda receiving a fully completed application & personal statement. If your application is submitted electronically, Interim Accident insurance will start upon submission. The Interim cover is valid for up to 90 days while the application is being assessed or earlier if Acenda advises you that your Interim Accident insurance has ended.
1 These conditions are not covered if you have applied for Critical Illness Standard.

	Cover Bounce-back

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.

	Optional Benefits available under the Critical Illness insurance

	Extra Benefits Option – Partial Benefits  
(Critical Illness Plus only) 
	You can apply for partial benefits which will pay a proportion of the Critical Illness Benefit if you suffer one of the 19 additional critical conditions listed in the Insurance PDS. The partial payment for these conditions is 20% of the Critical Illness insurance benefit subject to the maximum partial benefit payable for that condition. This benefit is only payable if it’s at least $10,000. Your Critical Illness insurance will be reduced by the amount of any partial benefit payment made for these additional critical conditions. You can only claim once for each critical condition.

	Double Critical Illness Option
(Life Cover Buy Back with Premium Waiver)
(Extension/Connection only, Critical Illness Plus only)
	If you live for 14 days following a full Critical Illness claim, the Double Critical Illness Option will automatically restore your Life Cover insurance to the same amount as the Critical Illness insurance amount paid. Acenda will also waive the premium for the restored Life Cover insurance up to age 65.

	12-month Life Cover Buy Back Option
(Extension/Connection only)
	12 months after Acenda has paid the full Critical Illness insurance benefit, you can apply to restore your Life Cover insurance by the same amount as the benefit paid.

	Critical Illness Buy Back Option 
(Critical Illness Plus only)
	12 months after Acenda has paid the Critical Illness insurance benefit (including partial benefits), you can apply to restore your Critical Illness insurance by the same amount as the benefit paid. 

	Business Safeguard Option
(Critical Illness Plus only)
	The original Critical Illness insurance can be increased for certain business purposes by up to the lesser of three times the original insurance benefit and $2 million without providing further medical evidence.
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	Child Critical Illness insurance helps protect your finances if your child becomes critically ill and you have to cope with additional expenses. You can apply for Child Critical Illness insurance under Acenda Insurance only (outside of super). This insurance is only available where the parent or guardian holds one of the following insurances: Life Cover, TPD, Critical Illness, Income Protection or Business Expenses.
Note: This insurance is not available if the policy is owned by a superannuation trustee.
Critical Illness Conditions covered
Child Critical Illness insurance covers 26 child-related Critical Illness conditions, including cancer, open heart surgery, stroke and paralysis. Each critical condition is defined in the Insurance PDS. An appropriate Specialist and the Acenda medical adviser must both agree that the definition for that condition has been fully met. In the case of a surgical condition, confirmation that the surgery has been performed will be required.

	Benefits available under Child Critical Illness insurance

	Child Critical Illness Benefit 
	Child Critical Illness Insurance pays you a lump sum if your child first has a critical condition or dies. You can apply for Child Critical Illness insurance up to a maximum of $200,000 per child. The maximum number of children who may be insured is five.

	Financial Planning Benefit
	Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.

	Feature available under Child Critical Illness insurance

	Conversion to an adult policy
	Following the Review Date after the child’s 18th birthday and before the Review Date preceding the child’s 21st birthday, the child may elect to convert this insurance to an equivalent adult insurance for the same insurance benefit amount. They may apply for adult Life Cover insurance and Critical Illness (extension to Life Cover) insurance as applicable at that time without the requirement to provide medical evidence.
The policy issued will be on the then current Acenda policy terms and premiums will be calculated at the then current rates.

	Cover Bounce-back

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
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	This benefit helps medical professionals stay financially protected at work. You can apply for Occupationally Acquired HIV, Hepatitis B or C Infection insurance with Acenda Insurance only (outside of super). This insurance is only available for certain medical occupations such as doctors, surgeons, dentists, nurses and ambulance officers. You can find more detailed information about the claim requirements for this insurance in the Insurance PDS. You can apply for Occupationally Acquired HIV, Hepatitis B or C Infection insurance up to a maximum of $1 million. 
Note: This insurance is not available if the policy is owned by a superannuation trustee.

	Benefits available under Occupationally Acquired HIV, Hepatitis B or C Infection insurance

	Occupationally
Acquired HIV,
Hepatitis B
or C Infection
insurance Benefit
	This insurance pays a lump sum if you unintentionally acquire Human Immunodeficiency Virus (HIV), Hepatitis B or Hepatitis C as a result of performing your normal duties in the health industry. Infections that occur or continue despite you having taken the preventative vaccine or the approved treatment will be covered.

	Financial Planning Benefit
	Acenda will reimburse up to $5,000 for the preparation of a written financial plan by a qualified financial adviser when Acenda has paid a lump sum benefit of $100,000 or more.

	Cover Bounce-back feature

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
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	Premium Waiver insurance helps you keep your insurance if you’re disabled or retrenched. You can apply for Premium Waiver insurance as an option with Life Cover, Accidental Death, TPD, Critical Illness, Child Critical Illness and Occupationally Acquired HIV, Hepatitis B or C Infection insurance.

	Benefits available under Premium Waiver insurance

	Premium Waiver Benefit
	Acenda will waive your premiums if you’re:
· Suffering “Any Occupation” total and permanent disability - Premiums will be waived for the period of disability up to age 65.
Note: If your insurance is inside super or if the policy is owned by a superannuation trustee, you will need to meet the definition of Permanently Incapacitated for benefits to be payable. 
Or 
· Retrenched - If you’re retrenched, Acenda will waive your premiums for 12 months, as long as you’ve had this insurance and been with the same employer, on a full-time basis for at least a year. Acenda will waive your premiums due to retrenchment only once in any five-year period. This also applies to Income Protection insurance where you also hold this insurance on the same policy.
Note: If your insurance is inside super or if the policy is owned by a superannuation trustee, you must also satisfy a period of Temporary Incapacity for benefits to be payable. 
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Income Protection insurance

	Income Protection insurance helps replace your earnings if you can’t work due to sickness or injury so you can concentrate on getting better. You can apply for Income Protection insurance inside or outside super. Acenda will pay a monthly benefit for each month you’re Totally Disabled or Partially Disabled.
Note: If your insurance is inside super or if the policy is owned by a superannuation trustee, you must have also satisfied a period of Temporary Incapacity for benefits to be payable. 

	Types of Income Protection insurance

	Income Assure+
	Provides a comprehensive range of benefits and additional options for people in most occupations, excluding Special Risk occupations.

	Income Assure
	Provides a wide range of benefits and additional options for people in most occupations, including Special Risk occupations.

	Income Protection settings

	Choice of Waiting Period
	This is the initial period of disability when Acenda won’t pay benefits. You pay a lower premium the longer the waiting period. You can choose a waiting period of:
	
	Income Assure+
	Income Assure
	Income Assure (special risk occupations)

	14-day
	· 
	· 
	

	30-day
	· 
	· 
	· 

	90-day
	· 
	· 
	· 

	1 year
	· 
	· 
	

	2 years
	· 
	· 
	




	Choice of Benefit Period
	Acenda will pay a benefit each month, while you’re disabled, up to the maximum Benefit Period you choose. You pay a lower premium the shorter the Benefit Period you select. You can choose a maximum Benefit Period of:
	
	Income Assure+
	Income Assure
	Income Assure (special risk occupations)

	2 years
	· 
	· 
	· 

	5 years
	· 
	· 
	· 

	Up to age 65
	· 
	· 
	

	Up to age 70
	· 
	
	




	Benefit type
	Indemnity cover – the monthly benefit may be reduced when you claim if your income has reduced. The benefit payable will be lesser of the benefit shown on your Schedule and the maximum insurable amount calculated by the formula described in the Insurance PDS.
You can apply for a monthly benefit of up to $30,000 depending on your income. This is inclusive of the Super Contributions Benefit Option, Booster Option and Indexed Claims Benefit.




	Benefits available under Income Protection insurance

	Total Disability Benefit
	Acenda will pay a Total Disability Benefit if you were confirmed as totally disabled as defined in the Insurance PDS under your chosen type of Income Protection insurance. The disability definition is when you are unable to perform the Material Duties of your Own Occupation for: 
· The entire Benefit Period, if you have a 2-year or 5-year Benefit Period under Income Assure+, or
· The initial 2 years of the Benefit Period, if you have a to age 65 or to age 70 Benefit Period under Income Assure+, or 
· The initial 2 years of the Benefit Period if you have Income Assure. 
The disability definition then changes to Any Occupation thereafter. 
Definition under Income Assure+:
· not capable of performing each and every Material Duty of their occupation; and
· not working in any occupation for Earnings, payment or profit; and
· regularly attending a Doctor for their Sickness or Injury and following that Doctor’s advice and recommendations for treatment (relevant to their Sickness or Injury).
· And after 24 month of claim payment (for Age 65 and 70 benefit periods): not capable of performing each and every Material Duty of any occupation for which they are reasonably suited by way of education, training or experience;
Definition under Income Assure:
Either:
· working in some capacity, and not capable of working at full capacity in any occupation for which they are reasonably suited by education, training or experience; or
· not working and capable of working in some capacity, but not full capacity, in any occupation for which they are reasonably suited by way of education, training or experience; and
· Regularly attending a Doctor and following their treatments, and 
· After 24 months of the Benefit Period: is also Severely Disabled unless the Severe Disability Terms Removal Option applies. Otherwise, they are not capable of performing each and every Material Duty of any occupation for which they are reasonably suited by way of education, training or experience;

	Partial Disability Benefit
	Acenda will pay a Partial Disability Benefit if you were confirmed as partially disabled as defined in the Insurance PDS under your chosen type of Income Protection insurance. The disability definition is when you are unable to perform the Material Duties of your Own Occupation for: 
· The entire Benefit Period if you have a 2-year or 5-year Benefit Period under Income Assure+, or
· The initial 2 years of the Benefit Period if you have a to age 65 or to age 70 Benefit Period under Income Assure+, or 
· The initial 2 years of the Benefit Period if you have Income Assure. 
The disability definition then changes to Any Occupation thereafter. 
Definition under Income Assure+:
Either:
· working in some capacity, and not capable of working at full capacity in any occupation for which they are reasonably suited by education, training or experience; or
· not working and capable of working in some capacity, but not full capacity, in any occupation for which they are reasonably suited by way of education, training or experience; and 
· Regularly attending a Doctor and following their treatments.
· After 24 months the definition changes to an ‘Any Occupation’ (for Age 65 and 70 Benefit Periods)
Definition under Income Assure:
· working in some capacity, and not capable of working at full capacity in any occupation for which they are reasonably suited by education, training or experience; or
· not working and capable of working in some capacity, but not full capacity, in any occupation for which they are reasonably suited by way of education, training or experience; and 
· Regularly attending a Doctor and following their treatments.
· After 24 months is also Severely Disabled unless the Severe Disability Terms Removal Option applies. Otherwise, the definition changes to an ‘Any Occupation’
If the life insured was working more than 40 hours per week prior to disability, Acenda will assess their full capacity based on 40 hours per week.

	Rehabilitation Expenses
(Acenda insurance only)
	Acenda will pay a third-party provider for approved rehabilitation expenses, such as the cost of a rehabilitation course or special equipment, to help you return to work. This amount could be up to 12 times your monthly benefit and is paid in addition to your Total or Partial Disability benefits and any other benefits.
Not available if the policy is owned by a superannuation trustee.

	Death Benefit
	Acenda will pay a six months’ benefit as a lump sum to a maximum of $60,000 if you die while the policy is in force.

	Cover for Elective Surgery 
	You may be eligible for a monthly benefit if you’re unable to work because you have undergone:
· Elective surgery performed on the advice of an appropriately qualified Doctor
· An operation to improve your appearance as a result of a sickness or injury, or
· Surgery to donate a body organ or bone marrow to another person.  
In all cases the surgery must be performed by an appropriately qualified Doctor.

	Features available under Income Protection insurance

	Premium Waiver
	Your Income Protection premiums will be waived while you’re receiving benefits. Any premiums paid while you’re disabled and receiving benefits, including during the waiting period, will be refunded. Premiums for other types of insurances will still be due.

	Return to Work during the Waiting Period
	For Income Assure+
If your waiting period is 14, 30 or 90 days, Acenda will not restart the waiting period if you return to work and remain at least Partially Disabled during the waiting period.
If your Waiting Period is longer than 90 days and you return to work in your full capacity during the Waiting Period, the Waiting Period will be extended by the number of days you are at work in your full capacity; and if you return to work in your full capacity for more than 10 consecutive work days, then your Waiting Period will restart.

For Income Assure
You can return to work during the waiting period. The days you work don’t have to be consecutive, but the waiting period will be extended by the number of days you work.
If your waiting period is 14 days or 30 days, and you return to work for more than five consecutive days, your waiting period will restart.
If your waiting period is more than 30 days, and you return to work for more than 10 consecutive days, your waiting period will restart.

	Waiting Period Conversion
	You can apply to reduce your waiting period from two years to 90 days without further medical evidence if:
· you have a 2-year waiting period in conjunction with an eligible group salary continuance scheme, and
· you leave your employer and the related group salary continuance scheme, and
· you don’t exercise a continuation option from that scheme.

	Recurring Disability Benefit
	If you suffer a Recurrent Disability Acenda will treat it as a continuation of the previous Disability (for the purposes of the Waiting Period and determining the benefit period) if:
· the Recurrent Disability occurs within 6 months of the previous Disability stopping, and
· either:
· your benefit period is to age 70, or
· the Recurrent Disability starts before the Review Date following your 65th birthday, or
· the Recurrent Disability starts after the Review Date following your 65th birthday but the monthly benefits for the previous Disability had started less than 12 months before that Review Date.
If the Recurrent Disability is a continuation of the previous Disability, then:
· no Waiting Period will apply to the Recurrent Disability claim if the Waiting Period had been satisfied under the previous Disability claim, and
· the benefit period for both the previous Disability and the Recurrent Disability combined will not exceed the benefit period shown in your current Policy Schedule.
However, where your previous Disability started less than 12 months before:
· the Termination Date, or
· the Review Date following your 65th birthday (where your benefit period is 2 years, 5 years or to age 65),
monthly benefits will be payable for the Recurrent Disability while you continue to be Disabled for a maximum of 12 months only, despite any other provision.


	Increases without further medical evidence
	You can apply to increase your Income Protection insurance without further medical evidence when certain personal events happen.
You can only apply for one increase during any 3-year period. However, you can bring forward an application for increase, so that you can apply for an additional increase during a 3-year period, subject to the following conditions:
· you can only bring forward an application for increase four times
· if you bring forward an application for increase, the Review Date will then commence from the date of the increase for the purposes of Personal Event increases, and
· you cannot bring forward an application for increase if you’re on claim under the policy including during the waiting period.

	Extended Cover Renewable to age 70  
	Following the Review Date after you turn 65, you can continue to renew this insurance until the earlier of:
· you turn 70, or
· the date you retire or cease full-time gainful employment.

	Interim Accident Cover
	Acenda provides you with insurance cover whilst they consider your application. 
If you applied for Income Protection Insurance for yourself or another life insured, and the insured is totally disabled as a result of a bodily injury caused by accidental means during the term of the insurance, you’ll receive the lowest of:
· $10,000 a month
· The benefit you applied for, or
· The Income Protection benefit Acenda would allow under its assessment guidelines.
You’ll receive this benefit each month that the life insured is continuously totally disabled after the end of the Waiting Period you applied for, up to a maximum of 12 months. If the life insured is disabled for part of a month the benefit will be reduced proportionately.
The cover takes effect upon Acenda receiving a fully completed application and personal statement. If your application is submitted electronically, Interim Accident insurance will start upon submission. The Interim cover is valid for up to 90 days while the application is being assessed or earlier if Acenda advises you that your Interim Accident insurance has ended.

	Certificate of Disability Insurance while Unemployed
	This feature will provide Acenda Insurance (Super) or Acenda Insurance (Wrap or SMSF) customers with a certificate at policy commencement that will ensure customers are able to receive a benefit payment where their employment status may not align to the SIS Conditions of Release.

	Cover Bounce-back

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).






	Options available under Income Protection insurance

	Indexed Claim Benefit
	To make sure benefits keep pace with inflation, your benefits and earnings before disability will be increased annually after benefits have been paid continuously for a full year. The increase will be equal to the most recent annual CPI increase available at the date Acenda calculates the increase.

	Short Waiting Period for Accidental Injury Option (Income Assure only, 14 or 30 day waiting periods apply) 
	This option allows you to receive 1/30th of the monthly benefit for each day from the start of the waiting period while you’re Totally Disabled during the waiting period.
To be eligible for this benefit you must be Totally Disabled as a result of an accident for a period of at least three consecutive days from the day you first seek medical advice for your injury.
Your Total Disability must be caused by an accident and begin within 30 days of the accident.

	Short Waiting Period for Accidental Injury and Critical Illness (Income Assure+ only, 14 or 30 day waiting periods apply) 
	The option allows you to receive benefits from injuries caused by accident or where the life insured is diagnosed with a Critical Illness, and results in the life insured becoming Totally Disabled within 30 days of the accident or being diagnosed with the Critical Illness.
To be eligible for this benefit you must be Totally Disabled as a result of the accident or being diagnosed with any of the Critical Conditions for at least three consecutive days from the day you first seek medical advice for your injury or Critical Condition.
Acenda will pay 1/30th of the monthly benefit for each day you are Totally Disabled during the Waiting Period.
The Critical Conditions covered are:
· Cancer – excluding specified early-stage cancers,
· Coma – with specified criteria,
· Heart Attack – with evidence of heart muscle damage,
· Major Burns – of specified severity, and
· Stroke – in the brain and of specified severity.

	Super Contributions Benefit Option
	If you select this Option, while a Total Disability Benefit or a Partial Disability Benefit is payable and you are eligible to make personal contributions to super, Acenda will pay a Super Contributions Benefit into your nominated super fund. 
The Super Contributions Benefit Option is payable in addition to the monthly benefit for either Total Disability or Partial Disability (however, the combined Disability Benefit and Super Contributions Benefit cannot exceed $30,000).

	Booster Option (Income Assure+ only)
	If you select the Booster Option and you are Totally Disabled or Partially Disabled Acenda will pay the Booster Benefit for up to 6 months.
The Booster Benefit is 20%, and will be applied to the lesser of:
· Your income at the time you applied for the sum insured on which your claim will be assessed, and
· Your Earnings Before Disability,
subject to any benefit adjustments.
The Booster Benefit is paid in addition to your Total Disability or Partial Disability benefit.

	Severe Disability Terms Removal Option (Income Assure only)
	After two years on claim the definition of Total Disability and Partial Disability will not require you to be Severely Disabled.
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	Business Expenses insurance helps keep your business going by reimbursing your fixed expenses if you’re unable to work due to sickness or injury. You can apply for Business Expenses insurance under Acenda Insurance only (outside of super).
If you’re self-employed or operate a small business, Acenda will reimburse certain business expenses incurred while you’re Totally Disabled, up to your monthly benefit for up to one year. If there’s more than one owner of the business, Acenda will pay your share of the covered business expenses. If you’re paid less than the full benefit over a year, Acenda will extend the Benefit Period while you continue to be disabled for the lesser of another 12 months or until you’ve been reimbursed an amount equal to the full 12 months’ benefit. If you change businesses, the policy is portable. You have the flexibility to apply this insurance to your new business. This insurance isn’t available if you work in a special risk occupation.
You can apply for Business Expenses insurance up to a maximum of $60,000 per month.
The covered expenses are the reasonable and regular normal operating expenses of the business you own and manage, including:
· rent or mortgage payments
· property levies, rates and taxes
· equipment or vehicle lease costs
· electricity, heating and water costs
· cleaning and laundry costs
· depreciation on office equipment and premises that the business owns
· salaries of employees not generating business income
· costs of accounting services
· fees for memberships of professional associations
· business insurance premiums, and
· net cost of a locum.
Note: This insurance is not available if the policy is owned by a superannuation trustee.

	Business Expenses insurance settings

	Business Expenses
	Standard level of insurance reimbursing for covered business expenses if you are Totally Disabled for longer than the Waiting Period while insured.

	Business Expenses Platinum Option
	Increased insurance with an extended definition of Totally Disabled and the option to receive a benefit if you become Partially Disabled.

	Choice of waiting period
	This is the initial period when Acenda won’t pay benefits. You can choose a waiting period of 14 or 30 days. You pay a lower premium the longer the waiting period.

	Benefits available under Business Expenses insurance

	Death Benefit
	You’ll receive three times the monthly benefit as a lump sum, to a maximum of $30,000, if you die while the policy is in force.

	Total Disability Benefit – Business Expenses
	Totally Disabled and Total Disability mean that solely due to sickness or injury, you’re:
· unable to perform at least one of the important duties of your occupation which is necessary to produce your business earnings, and
· not working for earnings, payment or profit, and
· being regularly treated or monitored (as appropriate to your condition) by an appropriately qualified Doctor.
The Total Disability Benefit starts to accrue the day after the Waiting Period ends. The first payment will be due one month later. Acenda will keep paying the Total Disability Benefit each month while you are Totally Disabled, for up to the Benefit Period.
Acenda will pay you a proportion of your covered Business Expenses up to the maximum of your monthly benefit, calculated to reflect the difference between the Business Earnings Before Disability and the Business Earnings After Disability.

	Features available under Business Expenses insurance

	Premium Waiver
	Your Business Expenses premiums will be waived while you’re receiving benefits. Any premiums paid while you’re disabled and receiving benefits, including during the waiting period will be refunded. Premiums for other types of insurances will still be due.

	Recurring Disability Benefit
	If your disability recurs after you’ve returned to work, while this insurance is in force, and within six months of your return to full-time work, Acenda will consider it a continuation of your previous disability.
You can continue to claim as soon as the disability recurs, with no new waiting period. The cause of the disability must be the same as, or related to, the previous disability for which Acenda has paid a benefit.
If the disability recurs after six months, Acenda will treat it as a new claim.

	Cover Bounce-back

	After the insurance has been in force for 2 years, if you are having trouble meeting the cost of your insurance, you can reduce your sum insured by a chosen amount, for an agreed time. During the suspension period you will be insured only for the remaining amount and only pay premiums for the remaining amount. 
At the end of the suspension period, you can restore all or part of the suspended amount.
Not available if the policy is owned by a superannuation trustee (except for SMSF and Super Wrap owned policies).

	Inflation Proofing
	The increase to the sum insured at any one Review Date will be the increase in CPI (provided no benefits are being paid under the policy).

	Business Expenses with Platinum  Option

	Total Disability and Totally Disabled

	Totally Disabled and Total Disability means that solely due to sickness or injury, you’re:
· unable to perform at least one of the important duties of your occupation which is necessary to produce your Business Earnings, and not working for Earnings, payment or profit, or
· unable to perform the duties of your occupation necessary to produce your Business Earnings for more than 10 hours per week with the result that your Business Earnings After Disability are reduced to 20% or less than your Business Earnings Before Disability;
and being regularly treated or monitored (as appropriate to your condition) by an appropriately qualified Doctor.

	Partial Disability Benefit

	Partially Disabled and Partial Disability mean that solely due to sickness or injury, you’re:
· unable to fully perform the duties of your occupation, and
· working in a reduced capacity in the business, and
· not Totally Disabled, and
· being regularly treated or monitored (as appropriate to your condition) by an appropriately qualified Doctor.
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The Insurer is a member of the Nippon Life Group. Any reference to ‘Acenda’, ‘we’, ‘us’ and ‘our’ means the Insurer. 
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